
 
 
 
 
 
 
 
 
 

     
   
 
 
 
 

REAL-TIME MONITORING OF SYSTEM RESOURCES 

The HandsFree Networks Resource Monitoring service ensures that all resources of a 
desktop are monitored real-time to ensure effective working of the systems. Round-the-
clock monitoring helps you keep the resources under control and increases the processor 
speed. The resources that are monitored are processor utilization, memory utilization, 
paging performance, disk capacity, disk performance and network utilization 
 
Advantages 

 Ensured system performance with automated disk clean-up e.g. when disk space 
reaches 95% files get cleaned automatically. 

 Detailed information on the real time utilization of disk space is provided, 
 Automated reports are generated for memory utilization to alert the user about potential 

memory shortage conditions. 
 Network utilization can be controlled to benefit all users in a network. 

 

KEEP A CHECK ON YOUR SYSTEM’S PROCESSOR UTILIZATION  
HandsFree Networks resources monitoring service provides a configurable way to monitor 
the processor utilization and report it to the user. Processor utilization over a sampling 
period is continuously monitored and reported when the threshold is reached. The 
threshold can be pre-configured according to the user’s requirements and can be 
optimized for a better performance.  
 
Advantages 

 Automatically alerts the user about a system with an under-powered processor given 
the application mix run by the end user or a potentially problematic application. 

 Enhanced system performance with faster processing time is ensured. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Processor Statistics 
 Memory Statistics 
 Physical Disk Statistics 
 Logical Disk Statistics 
 Network Statistics 
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HandsFree Networks Resources Monitoring provides a 
configurable way to monitor all resources 

 



 
 
 
 
 
 
 

ENSURE BETTER MEMORY UTILIZATION AND PAGING 
PERFORMANCE 

HandsFree Networks provides reporting thresholds for page 
reads per second and the three types of memory monitored by 
the DART can be used to alert the user about potential memory 
shortage conditions. The memory utilization reports the 
parameters mentioned below 
 
 Number of page reads per second above which to report  
 Percentage of free swap space below which to report  
 Percentage of free virtual memory below which to report  
 Percentage of free physical memory below which to report  
 

PREVENT CRIPPLING OF SYSTEM FROM HIGH DISK SPACE 
UTILIZATION 
HandsFree Networks provides an easy way to monitor the disk 
statistics and report it to the user. You can find the largest 
available disk space for each logical drive on a system. 
Information on the following disk parameters is provided by 
HandsFree Networks client. 
  

 Total disk space (KBytes)  
 Disk space used (KBytes)  
 Percentage used (%)  
 Percentage free (%)  

 
You can set a minimum free disk space threshold. If disk capacity 
falls below this threshold, a DART will instantly generate a log 
and send it to the log server where appropriately set notifications 
will generate an e-mail message for the designated user contact. 
 
 Advantages 

 DARTs can be used to alert about high disk capacity 
utilization conditions thus averting problems that could cripple 
a system.  

 Auto cleaning of unwanted files based on threshold value (eg: 
when disk space reaches 95% files will be cleaned 
automatically). 

 Detects and reports the total disk space, used space, 
percentage used and percentage free. 
 

STAY AHEAD WITH IMPROVED BANDWIDTH 
HandsFree Networks lets the user know what’s the bandwidth 
been used in the network. When configuring the DART, users can 
set reporting thresholds for Bytes received per second, Bytes 
sent per second, and Percent network utilization. They can be 
used to alert the user about potential local network bandwidth 
shortage situations, and systems that generate unusually high 
network traffic. The latter can be the sign of a malfunctioning 
application. Threshold settings also have the effect to regulate the 
Scrip's logging activity. When enabled, DART will post an event 
log, and generate a message for the system’s user if so 
configured, when the following thresholds are exceeded 

 
 No acknowledgment to three sends to another device on the 

sub-net within five seconds 
 No acknowledgment to three sends to the Internet within 20 

seconds 
 
Advantages 

 Better network connectivity ensuring business development.  
 Reduced network downtime and enhanced user and system 

performance. 
 

Technical Requirements 
 No server infrastructure or VPN connections required 
 Internet connection (56K or faster) 
 Any version of Microsoft or non-Microsoft browsers 
 Supported operating systems: Windows 98, ME, NT, 2000, 

XP, and Vista. 

 
Powered by HandsFree Networks Unique Framework 
HandsFree Network Resources Monitoring is just one of 
HandsFree Networks support automation services which are 
powered by unique Next Generation Device Healthcare 
framework and its client-based engine architecture. Data 
communication between client and server happens in real-time 
via secure SSL transactions. There is no need for dedicated lines, 
or special infrastructure. Any exchange between the ReSOFT 
server and ReSOFT client occurs only as a consequence of a 
ReSOFT client request. This makes ReSOFT significantly more 
secure than traditional push based management solutions.  
 
For more information on the HandsFree Networks Resources 
Monitoring, visit us at www.handsfreenetworks.com 
 
 
 
 
 
 
 
 
 
 
 
HandsFree Networks Inc                   HandsFree Networks Pvt. Ltd., 
1021 Main Campus Drive, Suite 300      4th Floor, Concorde Block, UB City,  
Raleigh, NC 27606 (US)                              Vittal Mallya Road, Bangalore-560001 (INDIA) 

     
      www.handsfreenetworks.com 
 

HandsFree Networks and related HandsFree Networks Corporation logos are registered trademarks of 
HandsFree Networks Corporation. Copyright ©2009 HandsFree Networks. All rights reserved. All other 
company, product and brand names are trademarks of their respective owners 

 

 

 

 

RESOURCES 
MONITORING 

Support Automation 
service 


