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Introduction  

The ReSOFT - Automated Support Infrastructure (ASI) Site management facility was designed to 

achieve three main goals: 

1) Let users configure one, a subset, or all systems at any of their sites through a single browser 

based interface.  

The ASI site management facility could be located on the server that also houses other ASI 

server facilities. It can be reached from any location with Internet access.  

Server based DART (Scrip) configuration gives users the flexibility to manage a site from any­ 

where without requiring direct access to the site, minimizing the need to be on site to perform 

system maintenance, management, and support tasks.  

However, users still have the option to configure DARTs (Scrips) when on site by directly 

accessing the ASI client on any one system at the site.  

2) Automate the ASI client software and DART (Scrip) update process.  

Using this automated mechanism, ASI clients at any and every supported site will periodically 

contact ASI site management (on a user defined schedule as frequently as once per minute, or 

on demand) to see if there is a software or DART (Scrip) database up­ date. If one is available, 

any one of the ASI clients will download it, install it, and automatically propagate it to all other 

systems at the site where the ASI client is installed.  

We should note here that the ASI client software and DART (Scrip) update process does not 

consume a significant amount of bandwidth or processing power. The transaction that checks if 

an update is available is very small. If this transaction finds that an update is available, then the 

ASI Client initiates the more complex and bigger transaction to download the update.  

In addition, although every ASI Client on a user network could, and is able to, initiate the update 

transaction, only selected ones need to do so (as chosen by the user), al­ though which one may 

vary from time to time.  

3) Ensure that the automated mechanism for DART (Scrip) configuration and software update 

distribution be secure.  

All requests for software updates and configuration changes are initiated by the ASI client. 

Periodically, ASI clients at a site contact ASI site management to see if any DART (Scrip) 

configuration or software updaÔÅÓ ÁÒÅ ÁÖÁÉÌÁÂÌÅȢ )Î ÔÈÉÓ ×ÁÙȟ ÁÌÌ ÒÉÓËÓ ÏÆ Á ÔÈÉÒÄ ÐÁÒÔÙ ȰÐÕÓÈÉÎÇȱ 

content into a site, or even trying to connect to a site are avoided as all communication is 

initiated by the site.  

In addition, all transactions between ASI clients and ASI site management are SSL encrypted.  

Logging on 

To access the ASI site management facility from any device with Internet access, start-up your 

browser and enter the following URL in the address box: 
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https://nanoheal.org/mai n 

Substitute nanoheal.org with the URL of the ASI server your sites log to. 

After you press enter, the logon screen will appear. Enter your user name and password, and click 

ÏÎ ÔÈÅ Ȱ/+ȱ ÂÕÔÔÏÎ ÏÒ ÐÒÅÓÓ ÔÈÅ %ÎÔÅÒ ËÅÙ ÏÎ ÙÏÕÒ ËÅÙÂÏÁÒÄȢ 

This will take you to the Welcome page (see below). You are now ready to start using the ASI site 

management facility. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Site management navigation  

You can access site management modules by clicking on the links under the Site Management 

heading on the Welcome page (See figure above), or to the right of the sites: label at the upper right-

hand corner on any page on the ASI site management facility. 

The site management facility has a two-tier structure matching site management activity. The first 

tier consists of the two main activities in site management: 

¶ Configuration  for configuring DARTs (Scrips) at end-user sites  
¶ Updates for updating ASI client software and DARTs (Scrips) at end-user sites  
¶ The second tier consists of the tasks performed within each area of activity. You access the 

second tier by clicking on the configuration  or updates  links. 
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Configuration  

Sites 

Click on the Configuration  link under the Site Management heading on the Welcome page or go to 

the right of the sites: label at the upper right-hand corner on any page on the ASI event 

management facility, will take you to the Configuration - Sites page of the configuration module of 

the ASI site management facility, shown below. 

Once you access the configuration module of the ASI site management facility, a second level 

navigation bar, whose content varies depending on the task you are performing, appears on the 

page. For example: 

¶ configuration:  sites |machines 

 
 

At the top of the page, right under the Configuration - Sites page header, and at the bottom of the 

Configuration - Sites page, you will see four links to help you navigate the page: 

¶ [top |bottom |sites |end] 

Clicking on the sites navigation link will take you to the Configuration ɀ Sites page. 

Clicking on the [view machinesɎ ÌÉÎË ÔÏ ÔÈÅ ÌÅÆÔ ÏÆ Á ÓÉÔÅȭÓ ÎÁÍÅȟ ×ÉÌÌ ÔÁËÅ ÙÏÕ ÔÏ Á ÓÉÔÅȭÓ 

https://corporateink.dnsalias.com/config/index.php
https://corporateink.dnsalias.com/config/index.php?cid=-1
https://corporateink.dnsalias.com/config/#bottom
https://corporateink.dnsalias.com/config/#end


           © 2000 - 2009 HANDSFREE NETWORKS                                                                                                                                                                       Page 6 
                                                                                                                                 

 

ReSOFT Site Management User Guide 
 

 

 

 

 

Configuration - <Site Name> Machines page (See Machines section). 

Clicking on the [export ] link ÔÏ ÔÈÅ ÌÅÆÔ ÏÆ Á ÓÉÔÅȭÓ ÎÁÍÅ ÏÎ ÔÈÅ #ÏÎÆÉÇÕÒÁÔÉÏÎ - Sites page, will take 

you to the Export Global DART (Scrip) Configurations page (See Export global DART (Scrip)  

configuration  section). 

¶ Delete site  

 

1) Clicking on the [deleteɎ ÌÉÎË ÔÏ ÔÈÅ ÌÅÆÔ ÏÆ Á ÓÉÔÅȭÓ name on the Configuration - Sites page, 

will take you to the Delete Site page (See figure below) displayed.  

 

Clicking on the  Yes, delete it link, will remove all the site specific DART (Scrip) configuration 

values from the site administration database for the site being administered, including all of its local 

variables, local overrides, and pending updates. 

If this site is still being managed and supported with ASI, the next time a system from this site 

contacts ASI site management, its site administration database will be automatically populated as 

follows: 

¶ All of the global DART (Scrip) variables belonging to the site will be recreated  
¶ All of the local DART (Scrip) variables belonging to the contacting system will be recreated  
¶ However, local DART (Scrip) variables belonging to any other systems at the site will not be 

recreated until the next time they contact ASI site management  

!ÆÔÅÒ Á ÓÉÔÅȭÓ DART (Scrip) configuration information is deleted the Delete Site confirmation page 

shown below is displayed. 
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Clicking on the No, don't do anything  link on the Delete Site page will take you back to the 

Configuration - Sites page. 

¶ Important note about site deletion  

Please note that deleting information about a site from the ASI configuration module does not 

ÄÅÌÅÔÅ ÔÈÁÔ ÓÉÔÅȭÓ ÒÅÃÏÒÄ ÆÒÏÍ ÔÈÅ ÁÓÓÅÔ ÄÁÔÁÂÁÓÅȟ ÏÒ ÔÈÅ ÕÐÄÁÔÅÓ ÏÒ ÃÅÎÓÕÓ ÍÏÄÕÌÅÓȢ 9ÏÕ ÃÁÎ ÄÅÌÅÔÅ 

information about a site from all modules and databases, in two ways: 

¶ !ÃÃÅÓÓ ÔÈÅ !3) ÃÏÎÆÉÇÕÒÁÔÉÏÎȟ ÕÐÄÁÔÅÓȟ ÁÓÓÅÔȟ ÁÎÄ ÃÅÎÓÕÓ ÍÏÄÕÌÅÓȟ ÁÎÄ ÄÅÌÅÔÅ Á ÓÉÔÅȭÓ ÒÅÃÏÒÄ 
from each of them individually, or  

¶ Access the ASI census module and use the expunge ÁÃÔÉÏÎ ÔÈÁÔ ×ÉÌÌ ÄÅÌÅÔÅ Á ÓÉÔÅȭÓ ÒÅÃÏÒÄ ÆÒÏÍ 
all locations at once  

PlÅÁÓÅ ÎÏÔÅ ÔÈÁÔ ÄÅÌÅÔÉÏÎ ÏÆ Á ÓÉÔÅȭÓ ÒÅÃÏÒÄ ÆÒÏÍ ÔÈÅ !3) ÃÏÎÆÉÇÕÒÁÔÉÏÎȟ ÕÐÄÁÔÅÓ ÏÒ ÃÅÎÓÕÓ ÍÏÄÕÌÅÓȟ 

or the asset database does not delete the event logs from the ASI clients on systems at that site. 

In order to delete event logs from the ASI events database you have to access it directly. 

Machines 

Clicking on the  machines  link on the second level navigation bar, next to the configuration label, 

will take you to the Select a Site page (See figure below). 

 
 

Once on the Select a Site page, clicking on the [view machinesɎ    ÌÉÎË ÔÏ ÔÈÅ ÌÅÆÔ ÏÆ Á ÓÉÔÅȭÓ ÎÁÍÅȟ ×ÉÌÌ 

ÔÁËÅ ÙÏÕ ÔÏ ÔÈÁÔ ÓÉÔÅȭÓ Ѓ3ÉÔÅ .ÁÍÅЄ -ÁÃÈÉÎÅÓ ÐÁÇÅ ɉÓÅÅ ÂÅÌÏ×ɊȢ 

9ÏÕ ÃÁÎ ÁÌÓÏ ÇÅÔ ÔÏ Á ÓÉÔÅȭÓ Ѓ3ÉÔÅ .ÁÍÅЄ Machines page by clicking on the [view  machines ] link to 

ÔÈÅ ÌÅÆÔ ÏÆ Á ÓÉÔÅȭÓ ÎÁÍÅ ÏÎ ÔÈÅ #ÏÎÆÉÇÕÒÁÔÉÏÎ - Sites page. 

 

 

https://corporateink.dnsalias.com/config/index.php?cid=-1
https://corporateink.dnsalias.com/config/index.php?cid=2
https://corporateink.dnsalias.com/config/index.php?cid=2
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At the top of the page, right under the Configuration - <Site Name> Machines header, and at the 

ÂÏÔÔÏÍ ÏÆ Á ÓÉÔÅȭÓ #ÏÎÆÉÇÕÒÁÔÉÏÎ - <Site Name> Machines page, you will see five links to help you 

navigate the page: 

¶ [top | bottom | sites | end] 

Clicking on the sites navigation link will take you to the Configuration ɀ Sites page. 

On the Configuration - <Site NameЄ -ÁÃÈÉÎÅÓ ÐÁÇÅȟ ÙÏÕ ×ÉÌÌ ÆÉÎÄ Á ÓÉÔÅȭÓ ÓÙÓÔÅÍÓ ÌÉÓÔÅÄ ÂÙ ÓÙÓÔÅÍ 

name in ascending alphabetical order. You can sort the list also by Last Contact by simply clicking 

on the corresponding column header. Clicking once will sort in ascending order, twice in 

descending order. For each system, you will see the following information: 

¶ NetBIOS name  
¶ Last Contact. This is the last time that a system contacted the site administration facility  
¶ Changed. The value in this entry tells you if there is DART (Scrip) configuration pending on 

the ASI site management facility, which the ASI client will retrieve the next time it contacts the 
ASI site management facility.  
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Clicking on the [exportɎ ÌÉÎË ÔÏ ÔÈÅ ÌÅÆÔ ÏÆ Á ÍÁÃÈÉÎÅȭÓ ÎÁÍÅ ÏÎ ÔÈÅ #ÏÎÆÉÇÕÒÁÔÉÏÎ - <Site Name> 

Machines page, will take you to the Export Global DART (Scrip) Con­ figurations page (see Export 

global DART (Scrip)  configuration section). 

¶ DART (Scrip)  configurator  

Clicking on the  [configure DARTs (Scrips)] ÌÉÎË ÔÏ ÔÈÅ ÌÅÆÔ ÏÆ Á ÓÙÓÔÅÍȭÓ ÎÁÍÅ ÏÎ ÔÈÅ 

Configuration - <Site Name> Machines page, will take you to its DART (Scrip) configuration 

page, titled DART (Scrip) Configurator (see below), listing all the DARTs (Scrips) that can be 

configured on that system in ascending order by DART (Scrip) number. 

 
 

The second level navigation bar on the DART (Scrip) Configurator page changes to: 

¶ configuration: sites | machines | scrips |help 

Clicking on the  sites link on the second navigation bar will take you back to the Configuration 

- Sites page. 

Clicking on the  machines link on the second navigation bar will take you to the Configuration-

<SiteName>Machines page the system whose DART (Scrip) Configurator page you are 

viewing belongs to. 

Clicking on the help  link on the second navigation bar will open the Automated Sup­ port 

Infrastructure DART (Scrip) Configuration Navigation and General Operation help page in a new 

browser window. 

https://corporateink.dnsalias.com/config/config.php?hid=12
https://corporateink.dnsalias.com:9443/main/config/index.php
https://corporateink.dnsalias.com/config/index.php?cid=14
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The entry for DART (Scrip) on the DART (Scrip) Configurator page consists of the DART (Scrip) 

number accompanied by a one-line description of the DART (Scrip). Clicking on DART (Scrip)ȭÓ 

description will take you to that DART (Scrip)'s configuration page (See figure below). 

 
 

The second level navigation bar on a DART (Scrip)ȭÓ ÃÏÎÆÉÇÕÒÁÔÉÏÎ ÐÁÇÅ ÃÈÁÎÇÅÓ ÔÏȡ  

¶ configuration:ӞӞ sites | machines | scrips |help |continue 

For any DART (Scrip), the configuration page has the same basic structure. A table with four 

columns: 

¶ Local ɀ Should the configuration parameter value be applied only to the currently accessed 

device (Local) or to all the devices on the local network (Global)?  

¶ Description ɀ The name of the configuration parameter  

¶ Value ɀ Checked/unchecked or text depending on the configuration parameter  

¶ List all ɀ For each DART (Scrip) configuration parameter provides a link to a table listing the 

value of that parameter for each system where the Automated Support Infrastructure client is 

installed and running, and whether that value is local to that system or global, for all systems. 

Clicking on the help  link on second level navigation bar of DART (Scrip)ȭÓ configuration page will 

open its configuration help file in a new browser window. Here, you will find details about each 

configuration parameter, and information instructions on how to configure the DART (Scrip). 
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Please note that when you change a variable from local to global its value will automatically change 

to the global value. For example, suppose a DART (Scrip) is enabled on system A on a sub-net and 

disabled on all others. If you change the enable/disable variable on system A from local to global, 

the DART (Scrip) will be disabled on system A although you did not explicitly changed the value of 

ÔÈÅ ÅÎÁÂÌÅȾÄÉÓÁÂÌÅ ÖÁÒÉÁÂÌÅ ÔÏ ȰÄÉÓÁÂÌÅȱȢ 

Once you have made all the necessary changes to a DART (Scrip)ȭÓ ÃÏÎÆÉÇÕÒÁÔÉÏÎȟ ÃÌÉÃËÉÎÇ ÏÎ ÔÈÅ 

Submit Changes button at the top or bottom left-hand corner of each DART (Scrip)'s 

configurationpage   will process the configuration change and take you to the Changes recorded 

page (see below). 

 

 
At this point, clicking on the continue  link on the second level navigation bar, will take you back to 

the DART (Scrip)ȭÓ ÃÏÎÆÉÇÕÒÁÔÉÏÎ ÐÁÇÅȢ 

Clicking on the  scrips  ÌÉÎË ÏÎ ÔÈÅ ÓÅÃÏÎÄ ÌÅÖÅÌ ÎÁÖÉÇÁÔÉÏÎ ÂÁÒ ÔÏ ÇÏ ÂÁÃË ÔÏ ÔÈÅ ÓÙÓÔÅÍȭÓ DART 

(Scrip) Configurator page. 

ASI client shutdown procedure 

On all systems, regardless of operating system version, to shut down the ASI client access DART 

(Scrip) ρψȭÓ ÃÏÎÆÉÇÕÒÁÔÉÏÎ ÐÁÇÅ ÁÎÄ ÃÌÉÃË ÏÎ ÔÈÅ Execute  button next to the Shut­down this client 

label. Please note that DART (Scrip) 18 also lets you restart an ASI client (i.e. shut down and re-

start), shut down all ASI clients that can be reached from the system you are executing the shut 

down command from, and re-start all ASI clients (i.e. shut down and re-start) that can be reached 

from the system you are executing the re-start command from. 

DART (Scrip) 190 gives you the option to run the ASI client either as an application or as a service. 

Shutting down the client requires two different procedures depending on whether it is run­ ning as 

an application, or as a service. 

If it is running as an application the same procedure applies to Microsoft Windows 9x or NT based 

systems. You double-click on the ASI client icon in the system tray (lower right-hand corner of your 

desktop). The ASI client panel will appear in the bottom right-hand corner of your desktop.  

On the menu bar, click on File  then on Exit . If there is no ASI client icon in the system tray, click on 

Start  (lower left -hand corner of your desktop), click on Programs , HandsFree, and Client . The ASI 
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client panel will appear in the bottom right-hand corner of your desktop. On the menu bar , click on 

File  then on Exit . 

If the ASI client is running as a service, on systems running an NT based operating sys­ tem (NT4, 

2000, XP, and Server 2003), to complete the client shut-down procedure, you need to perform an 

additional step, depending on the operating system. 

Click on Start , Settings, Control  Panel, and Services. Once the Services Manag­er window is open, 

locate the HandsFree services and stop it. 

In addition to using the above procedures, to stop the ASI client and shut down the ASI service, you 

can execute the following command line: 

- <drive letter>:\ Program Files\ <ASI main folder, e.g. HandsFree>\ Client\ cutil ɀs 

You should note that you could use DART (Scrip) 89 / 212-215 (Program Execution) to execute the 

above command line 

¶ ASI client uninstall procedure  

In addition to using DART (Scrip) 43, to uninstall the ASI client you can execute the following 

command line: 

- <drive letter>:\ Program Files\ <ASI main folder, e.g. HandsFree>\ Client\ cutil ɀu 
(uninstall with user notification)  

- <drive letter>:\ Program Files\ <ASI main folder, e.g. HandsFree>\ Client\ cutil ɀl 
(silent uninstall)  

You should note that you could use DART (Scrip) 89 / 212-215 (Program Execution) to execute the 

above command line, although there is no point in doing this as DART (Scrip) 43 performs the same 

function using cutil. 

¶ DART (Scrip)  configuration notes  

- When you change a DART (Scrip)'s configuration from local to global, the new global con­ 

figuration will be propagated to all devices on the local network.  

- The only separators allowed for multiple values in a configuration entry, e.g. file locations, 

file masks, list of executables whose execution is to be logged, and the schedule entry, are 

carriage return and line feed.  

- Masks used in DARTs (Scrips) configuration entries work like Unix-style masks, not 

Windows-style ones. This only difference arises in the case of file names that have no 

extension. For example, for a file that has the name "foo" and no extension, the Unix-like  

- filename would be "foo" and the Windows-like file name would be "foo." (with the dot). So, 

the wildcard "foo.*" will actually not match this file, because it's using the Unix-like 

filename, and there is no dot to match the dot in the wildcard. It all boils down to the fact 

that we're treating the dot like any other character, rather than a magical separator. It 

actually makes more sense that way, because Windows will let you have a file named 

"foo.bar.tmp" ɀ so would this match a wildcard "*.ba*" or not? It would in our wildcards, but 

it wouldn't if the dot were the "extension separator". 
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¶ Ports  

ASI uses TCP/IP ports to perform a number of actions, including: 

- 2721 (smart-diagnose) - the default communication port between clients. This port is 

registered for exclusive use by ASI  

- 443 (https) ɀ the default port used for sending logs to the ASI server  

- 80 (http) ɀ an alternate port for sending logs to the ASI server  

- 25 (smtp) - the default port used for email logging  

- 37 (time) ɀ optionally used by DARTs (Scrips) 86 and 87  

- 53 (domain) - used for DNS lookup, e.g. during email logging  

It is necessary to enable outbound communication via ports 443 otherwise the ASI client will 

not be able to send logs to the ASI server. Outbound communication via ports 25, 37, and 53 is 

not mandatory. However, if it is not enabled the activities that use them will fail. 

In addition, the following ports may be used while diagnosing a failure: 

- 80 (http)  

- 22 (SSH) 

- 23 (telnet) 

- 53 (domain) 

- 21 (ftp)  

- 443 (https) 

If HTTP proxying is enabled, the Client logs to the proxy port specified in parameter Proxy 

URL of DART (Scrip) 43. If your proxy server requires authentication, you should add a 

working user id and password to the proxy URL. The syntax of an entry in Proxy URL is: 

- http :// < user name> :< user password>@<proxy server name> :< proxy port> 

We have also registered port 6072 (diagnose-proc), but we aren't currently using it. 

¶ Delete machine  

Clicking on the  [delete ] ÌÉÎË ÔÏ ÔÈÅ ÌÅÆÔ ÏÆ Á ÍÁÃÈÉÎÅȭÓ ÅÎÔÒÙ ÉÎ ÔÈÅ Ѓ3ÉÔÅ .ÁÍÅЄ -ÁÃÈÉÎÅÓ 

page, will take you to the Delete Machine  page (see below). 

https://corporateink.dnsalias.com/config/del-host.php?hid=12
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Clicking on the  Yes, delete <machine name> link, will remove all the system specific DART 

(Scrip) configuration values from the site administration database for the system being 

administered, including all of its local variables, local overrides, and pending updates. 

However this will not affect the global variables for the site the system being adminis­ tered 

belongs to. 

If this system is still in use, and the ASI client is still installed and running on it, the next time, 

this system contacts ASI site management, its DART (Scrip) configuration values will be 

automatically added to the ASI site administration database. 

 
 

!ÆÔÅÒ Á ÓÙÓÔÅÍȭÓ DART (Scrip) configuration information is deleted the Delete Machine 

confirmation page shown below is displayed. 

Clicking on the  No, don't do anything  link, will take you back to the <Site Name> Machines 

page. 



           © 2000 - 2009 HANDSFREE NETWORKS                                                                                                                                                                       Page 15 
                                                                                                                                 

 

ReSOFT Site Management User Guide 
 

 

 

 

¶ Important note about machine deletion  

Please note that deleting information about a system from the ASI configuration module does 

ÎÏÔ ÄÅÌÅÔÅ ÔÈÁÔ ÓÙÓÔÅÍȭÓ ÒÅÃÏÒÄ ÆÒÏÍ ÔÈÅ ÁÓÓÅÔ ÄÁÔÁÂÁÓÅȟ ÏÒ ÔÈÅ ÕÐdates or census modules. 

You can delete information about a system from all modules and databases, in two ways: 

- !ÃÃÅÓÓ ÔÈÅ !3) ÃÏÎÆÉÇÕÒÁÔÉÏÎȟ ÕÐÄÁÔÅÓȟ ÁÓÓÅÔȟ ÁÎÄ ÃÅÎÓÕÓ ÍÏÄÕÌÅÓȟ ÁÎÄ ÄÅÌÅÔÅ Á ÓÙÓÔÅÍȭÓ 

record from each of them individually, or  

- Access the AS) ÃÅÎÓÕÓ ÍÏÄÕÌÅ ÁÎÄ ÕÓÅ ÔÈÅ ÅØÐÕÎÇÅ ÁÃÔÉÏÎ ÔÈÁÔ ×ÉÌÌ ÄÅÌÅÔÅ Á ÓÙÓÔÅÍȭÓ ÒÅÃÏÒÄ 

from all databases at once  

0ÌÅÁÓÅ ÎÏÔÅ ÔÈÁÔ ÄÅÌÅÔÉÏÎ ÏÆ Á ÓÙÓÔÅÍȭÓ ÒÅÃÏÒÄ ÆÒÏÍ ÔÈÅ !3) ÃÏÎÆÉÇÕÒÁÔÉÏÎȟ ÕÐÄÁÔÅÓ ÏÒ ÃÅÎȤ ÓÕÓ 

modules, or the asset database does not delete the event logs from the ASI client on that 

system. 

In order to delete event logs from the ASI events database you have to access it directly. 

 

DART (Scrip)  Configuration Update in Practice  

We will describe how the DART (Scrip) configuration process works, and suggest some strategies to 

follow for updating DARTs (Scrips) using an example. 

Using the ASI asset management facility, as described in the previous sections, the sup­ port 

provider made the following DART (Scrip) configuration changes at site A: 

¶ She made a global change (meaning that it is to be applied to all systems at site A) to the 

configuration of DARTs (Scrips) 19 and 92 (disk defragmentation) changing its schedule from 

once weekly to once monthly.  

¶ She also made a local change to the configuration of DART (Scrip) 196 on system X to apply a 

software patch to system X  

DART (Scrip) 177 (DART (Scrip) Configuration Update) is configured to run on all systems at site A 

on the default schedule every hours, at 25 minutes past the hour. In order to avoid having DART 

(Scrip) 177 from all systems try to reach the ASI site management facility at the same time, by de­ 

fault DART (Scrip) 177 is configured to run at a random point in time within a 50-minute interval of 

its scheduled execution time. 

DART (Scrip) 177 from the client on system Y is the first to reach the ASI site management facility, 

finds the global update. DART (Scrip) 177 changes the revision level on the client to match the one 

on the ASI site management facility, and retrieves the global DART (Scrip) configuration change. 

The global variable update triggers the execution of DART (Scrip) 2 that automatically propagates 

the global DART (Scrip) configuration change to the other systems at site A, also changing their re­ 

vision level to match that on the server. 
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When system Y retrieves from the ASI server the global update, it also receives from the server a 

list with the names of all the systems (other than itself) whose DART (Scrip) configuration needs to 

be changed locally (i.e. the configuration change applies only to one machine). 

In our example, the only system in the list of systems whose DART (Scrip) configuration needs to be 

changed locally is system X. After DART (Scrip) 177 from system Y retrieves the list, the ASI client 

on system Y notifies system X that it needs to retrieve a local DART (Scrip) configuration change 

from the ASI server. 

As soon as the ASI client on system X is notified about the local DART (Scrip) configuration change, 

it executes DART (Scrip) 177. DART (Scrip) 177 retrieves the local configuration change from the 

ASI server, and the ASI client then executes DART (Scrip) 2 to apply the change. 

In the meantime, DART (Scrip) 177 on other systems at site A may try to reach the ASI site man­ 

agreement facility if the time to run it on any one system comes before the global configuration 

update reaches it. 

Those clients that reach the ASI site management facility before the update being propagated 

locally reaches them, will retrieve the update from the ASI site management facility, update their 

revision level, and apply it so that the update being propagated locally will not be applied a second 

time. 

Please note that If someone changes the DART (Scrip) configuration of one, some, or all systems on 

site, that operation triggers the execution of DART (Scrip) 177. This means that there is only a 

minimal delay before on-site DART (Scrip) configuration changes are recorded on the ASI server 

where you can see them. So the process is very symmetrical. If you are configuring DARTs (Scrips) 

on the ASI server, you can be reasonably certain that what you are looking at is pretty much up to 

date. 

As mentioned above, DART (Scrip) 177 is enabled by default to run hourly, on the hour every day 

with a random minute value of 50. This means that the DART (Scrip) will run at a random point in 

time within 50 minutes of the scheduled execution time. 

This is necessary to minimize the probability that all clients from all sites will try to access the site 

management facility at the same time. 

On a network with 50 systems, DART (Scrip) 177 would be checking the ASI server for DART 

(Scrip) con­ figuration changes on average once per minute for 50 minutes out of every hour. 

In general, DART (Scrip) 177's frequency of execution and randomizer value can be combined in a 

simple algorithm to control the frequency with which ASI clients from a site will check the ASI 

server for DART (Scrip) configuration changes. 

 

¶ DART (Scrip) 177 frequency of execution - Fsc (minutes)  
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¶ Frequency of any one ASI client checking the ASI server for DART (Scrip) configuration 

changes - Fc (minutes)  

¶ Randomizer - R (minutes)  

¶ Number of ASI clients on sub-net - N  

¶ Fsc = N * Fc R = Fsc / FC  

¶ Note than N = R. 

 

For example, if you have 150 ASI clients on one sub-net and you want any one of them to check for 

DART (Scrip) configuration changes once per minute, Fsc = 150 * 1 = 150 minutes. 

You should keep in mind that most DART (Scrip) 177 transactions are very light either because no 

update is available, or if an update is available, it has already been applied. 

Export global DART (Scrip)  configurations  

 

The ASI configuration module features a powerful global DART (Scrip) configuration function that 

lets you export the global variable configuration of one, some, or all DARTs (Scrips) from one site to 

one, some, or all sites you have access to. 

 

Clicking on the [exportɎ ÌÉÎË ÔÏ ÔÈÅ ÌÅÆÔ ÏÆ Á ÓÉÔÅȭÓ ÎÁÍÅ ÏÎ ÔÈÅ #ÏÎÆÉÇÕÒÁÔÉÏÎ - Sites page, will take 

you to the Export Global DART (Scrip) Configurations page (See figure below). When you do this, 

the ASI configuration module automatically selects the system that contacted it last as the system 

from which global DART (Scrip) configurations will be exported. We call this the donor system. 

Alternatively, you can select the system from which the global DART (Scrip) configurations will be 

exported. Clicking on the  [export ] ÌÉÎË ÔÏ ÔÈÅ ÌÅÆÔ ÏÆ Á ÓÙÓÔÅÍȭÓ ÎÁÍÅ ÏÎ ÔÈÅ #ÏÎÆÉÇÕÒÁÔÉÏÎ - <Site 

Name> Machines page will select that system as the donor system, and will take you to the Export 

Global DART (Scrip) Configurations page (See figure be­ low). 

https://corporateink.dnsalias.com/config/export.php?cid=2
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At the top of the page, right under the Export Global DART (Scrip) Configurations header, and at the 

bottom of the Export Global DART (Scrip) Configurations page, you will see the Return to Sites  

link. Clicking on it will take you back to the Configuration - Sites page. 

At the beginning of each section of the Export Global DART (Scrip) Configurations page you will find 

five links to help you navigate it: 

¶ [ top | bottom | control | donor | select ] 

 

The default settings of the Export Global DART (Scrip)  Configurations  page are: 

¶ All the global configuration variables of all DARTs (Scrips) from the site whose name is in the 

header of the Export <Site> Configuration  panel are selected for export. The only DARTs 

(Scrips) whose global configuration variables are not selected are DARTs (Scrips) 18, 43, and 

223. These DARTs (Scrips) have global configuration variables that are site specific. You 

should select them for global DART (Scrip) configuration variable export only after very 

careful review.  

¶ None of the sites the logged in user has access to are selected as the targets for the export 

operation  

As you would expect, attempting to export global DART (Scrip) configuration variables from one 

site to itself will have no effect. 

https://corporateink.dnsalias.com:9443/main/config/#select
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We should also note that the global DART (Scrip) configuration variable export function does not 

cover global actions such as those for executing DARTs (Scrips) on demand. 

The Export Global DART (Scrip)  Configurations  page consists of three sections: 

¶ Export configuration control panel  

¶ Donor system information  

¶ Site and DART (Scrip) selection detail  
 

¶ Export configuration control panel  

The actions you can take on the Export <Site> Configuration  panel are: 
- Check All DARTs (Scrips). Clicking on this button automatically selects the global variables 

from all DARTs (Scrips) at the site whose name is in the header of the Export <Site> Con­ 

figuration panel. Please note that selecting this option will not select the global variables of 

DARTs (Scrips) 18, 43, and 223. These DARTs (Scrips) have global configuration variables 

that are site specific. You should select them for global DART (Scrip) configuration variable 

ex­ port only after very careful review.  

- Clear All DARTs (Scrips). Clicking on this button will de-select any DARTs (Scrips) that you 

may have selected. Please be aware that in order for an export operation to take place, you 

have to select at least one DART (Scrip).  

- Check All Sites. Clicking on this button, will select all sites the currently logged in user has 

access to as targets for the export operation. You should select this option only after careful 

review as it will result in ALL systems at ALL sites the user currently logged in as access to 

having the SAME global DART (Scrip) configuration.  

- Clear All Sites. Clicking on this button will de-select any sites that you may have se­ lected. 

Please be aware that in order for an export operation to take place, you have to select at 

least one site.  

- Export. Clicking on this button will trigger the export operation, and take you to the  

- DART (Scrip) Configurations Export Completed page (see below)  

- Reset. Clicking on this button, will revert the settings of the detail site and DART (Scrip) 

selection section of the Export Global DART (Scrip) Configurations page to the default 

values  

¶ Donor system information  

The Donor  control panel contains information about the donor system. It also reports the 

time at which the donor system last contacted the ASI configuration module. 

¶ Site and DART (Scrip)  selection detail  

In this section of the Export Global DART (Scrip)  Configurati ons page, you can select in­ 

dividual DARTs (Scrips) whose global configuration variables you want to export from the 

donor system, and the site(s) you want to export the global DART (Scrip) configuration 

variables to. 

 

Once you have selected the DARTs (Scrips)  whose global configuration variables you want to 

export, and the Sites you want to export to, you are ready to perform the export operation. 
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Clicking on the Export  button in the Export <Site> Configuration  panel will take you to the 

DART (Scrip) Configurations Export Completed page shown below.  
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The DART (Scrip)  Configurations Export  Completed page contains two tables. In both 

entries are sorted in ascending order by DART (Scrip) number. 

The first table is called Changed Values. Each of its entries has the following format: 

 

- Site ɀ this entry contains the name of the site the global DART (Scrip) variables have been 

exported to  

- DART (Scrip)  ɀ this entry contains the name of the DART (Scrip) the global configuration 

variable belongs to  

- Varia ble  ɀ both the internal name of the global DART (Scrip) variable that has been 

exported, and it user visible label are displayed in this entry. Please note that in order to 

minimize the size of the table, in some cases DART (Scrip) configuration variable labels may 

be truncated. In other cases, you may see variables with no user visible labels. These are 

variables no longer in use. They are preserved to ensure backward compatibility with older 

versions of the ASI client.  

- Value ɀ the value of the global DART (Scrip) configuration variable before and after the ex­ 

port operation labeled respectively old, and new.  

- If there is no difference between the global DART (Scrip) configuration variables at an 

exporting and a target site, the message No configuration values have been updated is 

displayed. 

- The second table is called Missing Values. It lists all global DART (Scrip) configuration 

variables that are not present in the DARTs (Scrips) on the ASI clients at the target site(s). A 

non-empty Missing Values table means that different versions of the ASI client are installed 

and running at the exporting and target site(s). The format of the entries of the Missing 

ValÕÅÓ ÔÁÂÌÅ ÉÓ ÔÈÅ ÓÁÍÅ ÁÓ ÔÈÁÔ ÏÆ ÔÈÅ ÆÉÒÓÔ ÔÁÂÌÅȭÓȢ 

- The old value of each global DART (Scrip) configuration variable is listed as (none). 

Updates 

In this section, we will describe the ASI site management facility updates module used to manage 

the automated installation of ASI client updates at your sites. Please refer to the Remote ASI Client 

Update Using the Updates Module on the ASI Server guide for detailed instructions for using the ASI 

updates module. 

Overview  

The ASI software and DART (Scrip) update process is client based. It is driven by the ASI clients 

running on end-user systems. 

¶ How you use it  

What follows is a brief description of the steps a user typically would follow to configure and 

use the ASI site management facility updates module: 



           © 2000 - 2009 HANDSFREE NETWORKS                                                                                                                                                                       Page 23 
                                                                                                                                 

 

ReSOFT Site Management User Guide 
 

 

 

 

1)  Just as for all the other ASI server facilities and modules, the addition of a site to the ASI 

site management facility updates module takes place automatically, as soon as ASI clients 

from systems at the site contact the ASI updates module. By default, DART (Scrip) 208 

(the DART (Scrip) that manages ASI client updates on each system) contacts the ASI 

updates module twice a day, at 5 AM and 4 PM.  

If you want to trigger the addition of a site to the ASI site management facility updates 

module, you should execute DART (Scrip) 208 on-demand. To do this, please follow the 

instructions in the Remote ASI Client Update Using the Updates Module on the ASI Server 

guide. 

Please note that the site should also have been already set up in the event log database. 

Otherwise, event logs posted by the ASI clients at the site could not be accessed via the 

ASI event log management facility. 

When an ASI client contacts the ASI updates module of the site management facility, for 

the first time, an entry for its site will be added to the Set Site Version page, and an entry 

for the system will be added to the <Site Name> Machine Up­ date Status page. 

2) Next, set up the software update file that you want to have the ASI client install at a site 

using the add function in the Available Versions page (on the navigation bar labeled 

updates: click on versions, then click on the  add link on the Available Versions page). 

3) Then, set up the site to use that package using the edit function in the Set Site Version 

page (on the navigation bar labeled updates:, click on sites, then click on the [edit]  link to 

the left of the name of the site on the Set Site Version page). Once you are on the Edit a 

Site Update Record page, select the version that you added in 2) above.  

4) Wait for the machines to contact the server and update the site  

5) Review the results  

¶ Important Note  

The ASI site management facility updates and configuration modules can be used together to 

install ASI client and DART (Scrip) database updates on demand. 

/ÎÃÅ ÙÏÕ ÓÅÔ ÕÐ ÔÈÅ ÖÅÒÓÉÏÎ ÒÅÃÏÒÄ ÆÏÒ Á ÓÉÔÅ ÁÎÄ ÓÅÌÅÃÔ ÉÔ ÁÓ ÔÈÁÔ ÓÉÔÅȭÓ ÄÅÓÉÒÅÄ ÖÅÒÓÉÏÎȟ ÙÏÕ 

can use the configuration module to configure DART (Scrip) 208 (the DART (Scrip) that 

performs the ASI client and DART (Scrip) database updates) to run immediately. When you do 

this, the next time DART (Scrip) 177 (the DART (Scrip) that retrieves DART (Scrip) 

configuration changes from the ASI server, and applies them at a site) runs, it will apply the 

DART (Scrip) 208 configuration change triggering DART (Scrip) ςπψȭÓ ÉÍÍÅÄÉÁÔÅ ÅØÅÃÕÔÉÏÎȢ 

It is important to do this very selectively because if the site your trigger global execution of 

DART (Scrip) 208 from has "many" nodes, all the ASI clients will try to access the FTP site 

where the ASI client and DART (Scrip) database update executables reside at the same time, 

swamping the FTP server with consequences that range from slower to failed downloads, and 

potential FTP server failure.. 

You have a number of options to minimize the likelihood of these failures: 

 

https://corporateink.dnsalias.com/updates/su-alter.php3?action=add
https://corporateink.dnsalias.com/updates/su-alter.php3?action=add
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- Wait until the next scheduled execution of DART (Scrip) 208. The DART (Scrip)'s schedule 

has a 50-minute random execution period. 

- Configure DART (Scrip) 208 so that only a "small" subset of machines performs the update. 

This is done by changing the entries in the "Names of machines to perform update" 

parameter. The default entry is "*" meaning that all systems will perform the update. 

- Trigger on demand execution of DART (Scrip) 208 via the configuration module locally on 

only one (or a few systems)  

 

¶ How it works  

Periodically, the ASI client on one or more systems executes a DART (Scrip) that performs the 

up­ date process. 

When the DART (Scrip) runs, it performs a remote procedure call to the ASI site management 

facility on the ASI server. It gives the ASI site management facility the following information: 

- Site name  

- Machine name  

- ASI client version number,  

- and receives back from the ASI site management facility: 

- Command line parameters to be used when running the update installation executable (e.g. 

parameters for a silent installations)  

- URL of the location where the ASI client can find the update installation executable  

- Filename  

- Target directory  

- Action code, currently one of:  

0 ɀ No update  

1 ɀ Normal update  

4 ɀ Forced update  

If the action code is a "1", then the ASI client uses the URL to retrieve a file, and saves it in the 

given filename and target directory (if specified), then runs it with the given command line 

parameters. 

)Æ ÔÈÅ ÁÃÔÉÏÎ ÃÏÄÅ ÉÓ Á Ȱτȱȟ ÔÈÅÎ ÔÈÅ !3) ÃÌÉÅÎÔ ÒÅÔÒÉÅÖÅÓ ÔÈÅ ÕÐÄÁÔÅ ÉÎÓÔÁÌÌÁÔÉÏÎ ÅØÅÃÕÔÁÂÌÅ 

regardless of whether it had been previously retrieved, or of the ASI client version number. 

The ASI site maÎÁÇÅÍÅÎÔ ÆÁÃÉÌÉÔÙȭÓ ÕÐÄÁÔÅÓ ÍÏÄÕÌÅ ÏÎ ÔÈe ASI server processes the procedure 

call from the ASI client as follows: 

 

1) The updates module gets the current (server) time into a variable, so that it will be the same 

in all columns where it is used.  

2) The updates module looks up the site name in the "UpdateSites" table. If it doesn't exist, 

then the updates module adds the site to the "UpdateSites" table with an empty "version" 

column, adds the machine to the "UpdateMachines" table with reasonable defaults (see 

below), and returns "response" as 0 with NULLs for the other return values.  
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3) The updates module looks up the site/machine in the "UpdateMachines" table. If it doesn't 

exist, then the server adds the machine to the table with reasonable defaults and proceeds 

to the next step.  

4) In the "UpdateMachines" table entry, the updates module sets the "timecontact" column to 

the server time variable, and sets the "lastversion" column to the "version" parameter 

passed in by the client.  

5) The updates module uses the "version" from the "UpdateSites" table entry and looks it up in 

the "Downloads" table. If it doesn't exist, the updates module returns 0 as "response" and 

NULLs for the other return values.  

6) If the "force" column in the "UpdateMachines" table entry is set, then the updates module 

updates the "UpdateMachines" entry, returns 4 as "response", and returns the values from 

the "Downloads" table entry for the other return values.  

7) If the "version" column in the "UpdateSites" entry doesn't match the "version" parameter 

passed in by the ASI client, then the updates module updates the "UpdateMachines" entry, 

returns 1 as "response", and returns the values from the "Downloads" table entry for the 

other return values.  

8) Otherwise, the server returns 0 as "response" and NULLs for the other return values.  

Sites 

Clicking on the updates  link under the Site Management heading on the Welcome page, or to the right 

of the sites: label at the upper right-hand corner on any page on the ASI event management facility, will 

take you to the Set Site Version page of the updates module of the ASI site management facility (See 

figure below). 

Once you access a module in the updates module of the ASI site management facility, a second level 

navigation bar appears on the page: 

¶ updates: versions | sites | machines  

To get back to the Set Site Version page from anywhere within the updates module, just click on the sites 

link on the second level navigation bar. 
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At the top of the page, right under the Set Site Version header, and at the bottom of the Set Site Version 

page, you will see four links to help you navigate the page: 

¶ [top | bottom | group |sites ] 

 

Clicking on the  [view machines] link to the left of the name of a site in the Set Site Version page will take 

you to the <Site Name> Machine Update Status page where all the systems whose ASI client has 

contacted the ASI server for an update are listed. 

¶ Updating a site  

 

Clicking on the [edit ] link to the left of the name of a site in the Set Site Version page, takes you to 

the Edit a Site Update Record page (See figure below). 

 
 

Here you can change the desired download version number by selecting it from the pull down list 

next to the Version Number: label. Please note that a site could have more than one software 

update file available to choose from but only one desired version. 

Clicking on the Update button will take you to the Site Update Record Updated page shown below. 
  

https://corporateink.dnsalias.com/updates/mu-list.php3?siteid=12
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¶ Updating multiple sites  

 

Clicking on the  group  link, takes you to the Group Update Management page (See figure below). 

 
 

Here you can assign one version record to multiple sites in one step. You can select the sites you 

want to assign a version to by clicking on the box to the left of the entry of each site you want to 

select. If you want to assign a version to all sites, simply click on the  Assign to all sites link found 

both above and below the table listing all sites accessible to you. Then, you can select the version 

you want to assign to the selected sites from the pull down list to the right of the Version name 

label, and then click on the Update button.  

https://corporateink.dnsalias.com:9443/main/updates/su-alter.php?action=grp
https://corporateink.dnsalias.com:9443/main/updates/su-alter.php?action=grp&check=all
https://corporateink.dnsalias.com:9443/main/updates/su-alter.php?action=grp&check=all
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Please note that you should select the sites you want to assign a version to BEFORE you select the 

version from the pull down list to the right of the Version name label. 

If you want to remove a version assignment, you should first click on the box to the left of the of the 

entry for the sites whose version assignment you want to remove (or click on the  Assign to all sites 

link found both above and below the table listing all sites accessible to you), make sure that NO 

version name is selected in the pull down list to the right of the Version name label, and then click 

on the Update button.  

Clicking on the Update button will take you to the Site Update Record Updated page displayed 

below.       

 

¶ Deleting a site  

Clicking on the [delete ] link to the left of the name of a site in the Set Site Version page, takes you to 

the Delete a Site Update Record page (See figure below). 

 

 

 
 

Clicking on No will take you back to the Set Site Version page. Clicking on Yes will take you to the 

Site Update Record Deleted page shown below. 

 

 
 

https://corporateink.dnsalias.com:9443/main/updates/su-alter.php?action=grp&check=all

